
WELCOME!
LMN Navigator streamlines mobility evaluations with
intuitive workflow, integrated data, and seamless ATP
collaboration.

HOW TO COMPLETE AN
ASSESSMENT USING

LMN NAVIGATOR
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The Clinician will receive the email and 
with a temporary password included. They will
click the Accept Invitation button and then
copy and paste the temporary password. 
The system will prompt the user to create 
a new password. 

Acknowledge

SIGN UP AND LOG IN 
The ATP can log-in using their
Numotion email address and
password to invite the Clinician to 
sign-up for LMN Navigator.

A legal disclaimer acknowledgement will 
need to be agreed to prior to log in.

Users must acknowledge a legal disclaimer before using
the LMN Naviagator Application. Once acknowledged,
they can proceed, and their acknowledgement will be

recorded for Numotion’s reference. 
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GENERAL NAVIGATION
The ‘My Assessments’ page will contain
assessments for any open Venu rehab
order where the clinician is selected on
the order. Click on the pencil icon to
open the assessment. 

Each Assessment will contain 5 sections: 

Patient Information 
Physical Eval 
Mobility Eval 
Equipment 
Signature 

Each section will have subsections. 

The 5 main sections will always
display as links across the top of the
page for ease of navigation. The
current section and subsections will
display to the left. As a subsection is
completed, the status of the section
will update to ‘Ready’ to ‘In Progress’
to ‘Complete’. Some subsections can
have a status of ‘Deferred’ if the
clinician selects that the ATP will
provide the information: 

Current Mobility Equipment 

Home Environment 
Community Environment 
Transportation 
Measurements in Sitting 
Equipment Recommendations 

© 2025 Numotion 



GENERAL NAVIGATION CONT.
Required questions will be marked with an asterisk(*) and will highlight if not completed when
clicking ‘Continue’. If the information is unknown, the user may click ‘Skip this section’ to
temporarily bypass required questions. The section status will remain in progress. NOTE: Upon
attempting to sign the document, the user will be asked to complete all skipped but required
fields via a ‘Guided Experience’. 

WARNING MESSAGES
Denial Warning Message – if a combination
of question answers has historically
generated a claim denial, the system will
notify the clinician – for example: If the
question ‘Able to perform independent and
effective pressure relief/reperfusion at
seated surface’ is answered ‘Yes’ AND
‘Pressure Relief Method(s)’ is answered
‘Stand up (independently, without risk of
falling)’ then when ‘Power Tilt’ is selected in
the Equipment Recommendation section, a
message will warn of a Medicare Denial Risk. 

If required (marked by *) questions are 
skipped, when the final ‘Submit for 
Signature’ button is clicked, a message will 
display ‘Not all required fields are 
completed. Do you want to enter Guided 
Experience Mode?’ 

Clicking OK will jump the screen to the 
question(s) that still need to be answered. 
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PREVIEW ASSESSMENT & SUBMIT FOR SIGNATURE 
Prior to submitting the assessment for signatures, the clinician will review the
completed document. The ‘Preview Assessments’ button will appear when all the fields
on the ‘Therapist Attestation’ page are completed. 

The ‘Submit for Signature’ button
will be enabled/turn blue after the
‘Preview Assessments’ process is
completed. 

Clicking the ‘Preview Assessment’
button will open or download the
completed pdf. This action will depend
upon the users browser settings. 
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ATP COLLABORATION
If the following sections are deferred to the ATP to complete, the
ATP should utilize the ‘Numotion ATP Customer Mobility Assessment
for WMSE’ to complete those sections: 

Current Mobility Equipment 
Home Environment 
Community Environment 
Transportation 
Measurements in Sitting 

If the ‘Equipment Recommendations’ section is deferred to the ATP,
the ATP will need to log into LMN Navigator, open the Assessment,
navigate to the Equipment Recommendations section and complete 
all sections with a status of ‘Deferred.’
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PREVIEW ASSESSMENT & SUBMIT FOR SIGNATURE 
ATP Collaboration: when the ‘Submit for Signatures’ button is clicked, if the clinician
selected ‘Supplier ATP’ to complete the Equipment Recommendation’ section and the
ATP has NOT completed the deferred question, a message will display. The ATP will be
required to complete that section prior to sending the assessment for signature. 

When ‘Submit for Signature’ is clicked, a ‘Please wait while we generate and
save your assessment’ message will appear. Click ‘Close’ and when the
assessment generation is complete, another message will appear –
‘Successfully submitted for your ATP to review and sign. You will receive a
notification from DocuSign to complete once your ATP has signed.’ 
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DOCUSIGN
Once the assessment is complete and
sent for signature, the ATP will receive a
DocuSign email. Click the link and follow
the instructions to sign. 

The status of the assessment will change 
from ‘Waiting for Signature’ to ‘Signed’. A 
copy of the document can be downloaded 
from the ‘My Assessments’ page. 

Once complete DocuSign will send an email to the clinician to sign and complete.
The clinician can download a signed copy of the document. 
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AMENDMENT
When a change needs to be made by the clinician post signature, an amendment can be
created. Amendments will be attached to the bottom of the printed/downloaded
document. Click the ‘View’ icon. 

Click ‘Create Amendment’. 

Enter the updated/amended information, then click ‘Create Amendment’.
The system will display a message that it is generating the amended
assessment. 

Click ‘OK’. 

A message will display once the Amendment has been successfully created,
and a new DocuSign process has been initiated. The amended assessment
will only require the clinician's signature. 
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