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This guide provides the basics for getting 
started with your Touch Pad.

hub.thinksmartbox.com/TouchPad
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1 Starting Grid 3

Grid 3 will automatically start when the device is 
switched on by default. However, you can start Grid 3 
from icon on the desktop.

Grid 3



For more resources and guides on how to get started 
with Grid visit the Smartbox Hub.

•	 Get started with Grid
•	 Access methods and setup
•	 Troubleshooting guides
•	 Videos and webinars
•	 Resources for grid sets
•	 ...and much more.

hub.thinksmartbox.com/grid3
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Before switching on your Touch Pad for the first time, it 
is best to plug in the power lead and charge the battery 
fully. Press the power button to turn the device on.

The device will boot into Windows, and Grid 3 will 
automatically start.

While the device boots, also press the Speaker power 
button to turn on the bluetooth speaker.

Power
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When not in use, it is good practice to shut down your 
Touch Pad completely. This will give any automatic 
updates a chance to be applied. We also recommend 
that your device is shut down before it is stored for 
transit. 

Open the Start menu and tap the power icon. From here 
you can select Sleep, Shut down and Restart. Selecting 
Shut down will power the device down completely. 

You can also turn off your device from within Grid 3, by 
using the Turn off computer command. This command 
can be added to any grid set. 

Force shut down

If you press and hold the power button for ten seconds, 
your Touch Pad will shut down. Please note that this 
is only recommended when the Touch Pad is non-
responsive.  Any unsaved work will be lost.
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Device guide
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Rear camera

Charging port
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To charge your Touch Pad, plug the power lead into the 
charging port on the left side of the device. 

To charge both the Touch Pad and the speaker at the 
same time use the provided charging lead with USB C. 

A full charge will take up to 3 hours. 

Charging4

Charging port
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5Mounting

Using a desk, floor, or wheelchair mount

To mount your Touch Pad, you will need the optional 
dual mounting plate that will attach to either Daessy or 
ReHadapt.

Attaching the mounting plate

To attach the mounting plate, lay your Touch Pad with 
the screen facing down on a flat surface. To prevent 
damage to the screen, place the device on something 
soft like a towel, cloth or newspaper. You will need the 
supplied Allen key, mounting plate and the three screws.

Remove the stickers covering the three screw holes. 
Use the supplied Allen key to remove the three screws 
located on the back of the Touch pad, as shown below. 
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Mounting your Touch Pad on a desk or floor 
stand

With the correct mounting plate attached, you can fit 
the Touch Pad to your wheelchair mount, floor stand or 
desk stand. As you attach the device to the stand, be 
sure to hold the Touch Pad securely until the head of the 
stand is firmly docked with the mounting plate.

For further instructions on positioning see the 
documentation provided with your stand.
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Shoulder strap

Your Touch Pad is supplied with a shoulder strap. These 
clip to the rings on the back of the device and can be 
easily attached and removed as you need.

First loop the clips to the case of the Touch Pad.

Then you can attach the longer strap.

The strap can be adjusted to a suitable length.

6
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