nymotion  Map to Chat

Speech Solutions

AAC Consultation

Individualized based on needs of AAC team.
In-person, virtual, phone call options available.
Purpose to explore functional options based
on AAC user needs.

Insurance Verification

Numotion team will review insurance coverage
for speech devices/accessories being explored.
Once coverage is confirmed, trial can begin.

Device Trial

SLP facilitates and conducts trial to collect
data required by insurance. Trial devices
available upon request.

Clinical Report

Justification report is completed by the SLP.
Numotion team will be available to provide
resources as needed.

Document Collection and Review
Numotion team will collect and review all
documentation required by insurance and

will request additional documentation required
by payer as needed. This step includes gathering
documentation from ordering physician.

Insurance Authorization

Numotion will submit all documentation to
insurance for approval of requested equipment.
Timelines for approval vary greatly depending
on payer/payer mix.

Order Equipment
Once insurance approvalis received, Numotion
team will order requested equipment.

Delivery
Numotion team will reach out to confirm
address for shipping/delivery of device.

Training and Support

Once equipment is received, Numotion is
available to provide assistance with set-up,
training, and ongoing technical support needs
for the lifetime of the device.




Map to Chat
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Speech Solutions Colorado Only

AAC Consultation

Individualized based on needs of AAC team.
In-person, virtual, phone call options available.
Purpose to explore functional options based
on AAC user needs.

Insurance Verification

Numotion team will review insurance coverage
for speech devices/accessories being explored.
Once coverage is confirmed, trial can begin.
Family will schedule face to face appointment
with PCP.

Device Trial

SLP facilitates and conducts trial to collect
data required by insurance. Trial devices
available upon request.

Clinical Report

Justification report is completed by the SLP.
Numotion team will be available to provide
resources as needed.

Document Collection and Review
Numotion team will collect and review all
documentation required by insurance and

will request additional documentation required
by payer as needed. This step includes gathering
documentation from ordering physician.

Insurance Authorization

Numotion will submit all documentation to
insurance for approval of requested equipment.
Timelines for approval vary greatly depending
on payer/payer mix.

Order Equipment
Once insurance approvalis received, Numotion
team will order requested equipment.

Delivery
Numotion team will reach out to confirm
address for shipping/delivery of device.

Training and Support

Once equipment is received, Numotion is
NEE S sEsESsEESsESSES S ES S s eSS available to provide assistance with set-up,
training, and ongoing technical support needs
for the lifetime of the device.
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Consulta de AAC

Se adapta segun las necesidades del equipo
de AAC. Hay opciones presenciales, virtuales o
telefonicas. El objetivo es identificar opciones
funcionales que respondan a las necesidades
del usuario de AAC.

Verificacion del seguro
El equipo de Numotion revisa la cobertura del
seguro para los dispositivos de habla o accesorios
que se consideren. Una vez confirmada la
cobertura, puede iniciarse la prueba.

Prueba del dispositivo

El SLP dirige la prueba para reunir los datos
que requiere el seguro. Se pueden solicitar
dispositivos de prueba segun disponibilidad.

Informe clinico

El SLP redacta el informe de justificacion.
El equipo de Numotion ofrece recursos
adicionales si se necesitan.

Recopilacién y revision de documentos
Numotion recopila y revisa toda |la
documentaciéon que exige el seguro y solicita
cualquier documento adicional que requiera el
pagador. Este paso incluye obtener la
documentacion del médico que hace el pedido.

Autorizacioén del seguro

Numotion presenta la documentacion al
seguro para solicitar la aprobacion del equipo.
Los tiempos de respuesta varian segun el
pagador o la combinacién de pagadores.

Pedido del equipo

Una vez aprobada la solicitud, Numotion

fsmmmeemeessmmmmeeea~ - realiza el pedido del equipo correspondiente.
Y Entrega
- Numotion se pone en contacto para confirmar
I la direccion de envio o entrega del dispositivo.
@ /AR W W A\ A Capacitacion y soporte
\ () () Después de la entrega, Numotion ofrece
ecsesemessmssssmsmsmssssmme:=. asistencia para la configuracion,

capacitacion y soporte técnico continuo
durante toda la vida util del equipo.





