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G Series Warranty – Effective June 1, 2026 
 

US Warranty: 
This warranty applies to G Series (G13 and G16) Speech Generating Devices (SGD) sold in the United 
States of America on or after June 1, 2026. G Series are covered for five years beginning at the time of 
delivery to the customer against any defective materials or workmanship. This includes unlimited 
support by phone, email, website chat, and remote troubleshooting. 

 
Coverage Criteria: 

• Defective Materials or Workmanship: This warranty covers any defective material or 
workmanship noted while under normal use up to five years from the time of delivery to the 
customer. 

• Accidental Damage: Repair or replacement of devices resulting from accidental damage (e.g., 
broken screen) will be provided following inspection and evaluation by a Smartbox repair 
technician. 

• Repair or Component Replacement: Inspection and evaluation may result in repair or 
replacement of specific components of the SGD in lieu of full device replacement. In such cases, 
refurbished components may be used and will carry the balance of the warranty coverage period 
remaining. 

• Complete Replacement Devices: In instances where Smartbox determines a complete SGD 
replacement is necessary, a functionally equivalent or refurbished device may be used and will 
carry the balance of the warranty coverage period remaining. 

• Legacy Devices and Availability: Replacement parts or devices are dependent on availability. 
Once a device or accessory becomes a legacy device (i.e., no longer manufactured), it may not be 
possible to replace it. In such cases, Smartbox will work with the customer to explore suitable 
alternatives or upgrades, but these may not be covered under warranty. 

 
Warranty Exclusions: 

• Cosmetic Damage: Damage and/or wear and tear from normal use that does not impact the 
functional operation of the SGD is not covered by this warranty (e.g., scratched surface of the 
case, cosmetic damage, worn button labels, etc.). 

• Accessories: Accessories such as keyguards, carry bags and rucksacks (backpacks) are not 
covered by this warranty.  Charger replacement may require the device or the charger to be 
returned to the office for evaluation before replacement.  

• Theft or Loss: Theft or loss of the SGD is not covered by this warranty. 

• Incorrect Charger or Unverified Accessories: Damage from using an incorrect charger or 
unverified accessories or other custom attachments is not covered by this warranty. 

• Fire Damage: Fire damage is not covered by this warranty. 

• Unauthorized Repairs: Repairs made by anyone other than a Smartbox repair technician or 
Smartbox-authorized repair technician will void this warranty. 
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